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A GUIDE TO KEEPING YOUR CHILD SAFE ONLINE
This guide has been designed
to help you, as parents and
carers, keep your children
safe when they are online.
The online world is now a part of our
children’s everyday lives. They use the
internet to be creative, play, share, connect
and learn. It can be a challenge to keep
up to speed with the technology they are
using and you may feel they have much
better digital skills than you do. As you are
aware your role as a parent or carer means
supporting them to navigate any risks and
this has now become vital in the digital world.
Use this guide to help you find useful
ways to keep your children safe whilst
they enjoy the amazing opportunities
the online world has to oﬀer.

Check out the apps,
games and sites
they are using
Make sure what they’re using
is suitable for them by finding
out more about the app or
game and its content. Check out
the privacy setting, reporting
features and whether it is age
appropriate for your child.

Age Ratings
Online games, movies and even
apps will have an age rating to
keep children safe. Talk to your
children about the purpose of age
limits and any concerns you may
have. Agree together the websites,
apps and games they can use.

Make use of
parental controls
Parental controls can be
used to block harmful or
inappropriate content, manage
the time your child spends
online, monitor activity and
restrict in app purchases.

USEFUL RESOURCES
Net Aware
An online guide providing parents with up to date information about the apps and games most
commonly used by young people. Visit www.net-aware.org.uk or download the app.
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O2 and NSPCC free Online Safety Helpline
For advice, whether that’s how to set up privacy settings or use parental controls,
call the free O2 and NSPCC online safety helpline on 0808 800 5002.

Encourage to ‘think
before you post’
Remind your child that what
goes online can stay online
and it is extremely easy to lose
control of any content they
share. Content posted privately
can be shared publicly by others
with possible negative and
harmful impacts on themselves
or others now or in the future.

Report

Talk

Staying Safe Online

Support your child to understand
the reporting features on the apps,
websites and games they use.
Encourage them to talk to you
and report anything upsetting
that they may experience
or come across online.

Most importantly, talk to your
child regularly about their online
world. Take an interest in what
they are doing online, who they
are talking to, services they are
using and any issues they have
had or may be experiencing.
Where you can, try to explore the
internet together so it is easier
to manage and support them.

West Sussex County Council’s Staying Safe Online webpage contains key online safety
information, details of events, training and useful resources for you to access and download.
There is also a handy YouTube video you can watch about how to set up parental controls.
www.westsussex.gov.uk/staying-safe-online

THE CHILD EXPLOITATION AND ONLINE PROTECTION CENTRE (CEOP) HELPS KEEP
CHILDREN SAFE FROM ONLINE GROOMING & SEXUAL EXPLOITATION.

www.ceop.police.uk

ONLINE SAFETY CHECK LIST
• Discuss and create a family
agreement, which includes
expectations and boundaries
for digital use both for your
child and as a family.

• Help your child to create and
use strong separate passwords
for their online accounts and
discuss the importance of not
sharing these with others.

• Understand the apps,
sites and games they are
using – use www.net-aware.
org.uk to help you.

• Talk about what personal
information is and the
risks of sharing online.

• Put in place parental
controls to help you filter
inappropriate content,
manage their online time and
restrict in app purchases.
• Understand and help your
child manage their privacy
settings; talk to them about
why it is important they do this.
• Create a family email account
for your children to use
when signing up to use
sites, games and apps.

• Ensure all your family’s devices
and software are up to date
and where possible have
security software installed.
• Be aware of the law and how
some online behaviours are
illegal such as downloading
or sharing explicit content.

CONTACTS
If you are concerned about
your child and want to speak
to someone, please contact
Sussex Police on 101.
For further support
please contact the West
Sussex Multi-Agency
Safeguarding Hub (MASH)
on 01403 229 900 (out of
hours Mon-Fri 5pm-8am,
weekends & bank holidays
on 0330 222 6664).

• Enable your child to know
how to block, report and
speak to a trusted adult
about anything they come
across or experience that
is upsetting online.

www.westsussex.gov.uk/staying-safe-online
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